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Overview

• Financial inclusion

• Financial access in Thailand

• Fin Tech & Agri Tech in helping the poor

• Guest speakers (BE Alumni)

• Supisara Hongkou (Deemoney)

• Nattasorn Tanpichai (Pamathegardener)

‘FinTech’ :  update trends, how fintech helps solving market 

fai lure in financial market (for the poor)? 

‘AgriTech’: update trends in Thailand – why not widespread 

used? Problems on financial access or something else?
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Landscape of financial service providers in Thailand

Source: Fiscal Policy Office, 2016 3



Source: FinScope 2013
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https://www.bot.or.th/English/FinancialInstitutions/Highlights/Pages/FinancialAccessSurveyOfThaiHouseholds_2020.aspx

https://www.bot.or.th/English/FinancialInstitutions/Highlights/Pages/FinancialAccessSurveyOfThaiHouseholds_2020.aspx
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• Loans are the most contentious of  financial products

• “Low payment amount” is most important; will pay high 

informal rates if  required

• The poor require greater flexibility on loan repayment 

schedules to fit income flows

• The poor require alternative forms of  collateral

• Proximity to financial service is a concern for the remote rural

• Group guarantees “good” and “bad”. Good in that it provides 

alternative to collateral; bad in that it excludes people who 

suffer from discrimination and cannot find group

Which product attributes are most 
liked and disliked and why (1)
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• The poor require greater responsiveness by financial institutions 

to urgent needs

• Need easy-to-understand loan conditions

• Generally, people are satisfied with loan sizes from formal 

financial institutions

• Government banks provide slow service

• Consumer loans, both from formal and informal sources, are 

increasingly popular

• People know savings is important but think they do not have 

ability to save or the amount of  their saving is insignificant
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Which product attributes are most 
liked and disliked and why (2)



• People feel financially “stressed” when managing their 

money

• People put little emphasis on long-term saving

• “Fear of  debt” and lack of  understanding hamper 

responsible borrowing

• Lack of  awareness of  how to safeguard consumer rights and 

grievance channels

• Confusion and mind-set barriers to using new products and 

services

Financial literacy: respondents ’ views
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• Opportunities for new and better-tailored products

• To encourage long-term savings, e.g. integrate National Pension 

Fund with existing vil lage fund and saving groups networks

• To help better cope with risks, e.g. insurance against crop failures

• Key to debt management is to prevent runaway debt 

• Disclosure standards should be improved and rules for 

responsible marketing designed and enforced

• Stand-alone financial education tools are not enough; need 

proper incentives and integrate education into product delivery 

to create financial capabilit ies

Some takeaways
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• Expand ‘proof of  income’ to expensive assets e.g.

motorcycle queue jackets

• Expand services to accommodate non-Thai citizens e.g. hill 

tribe people, and people who are barred because of  social 

stigma e.g. sex workers

• More extensive mobile banking

• Easier-to-understand disclosure of  interest rates and fees

Some potentials for innovation
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www.salforest.com/banking

http://www.salforest.com/banking


FinTech diversity and scope
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AgriTech

Source: Lesly Goh
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AgriTech Business Models
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The AgriTech Startup Landscape in 
Southeast Asia:  

Selected Companies by Business Model
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https://www.pier.or.th/conferences/2019/symposium/
Farms, Farmers and Farming: a Perspective through Data and Behavioral Insights 

Behavioral insights in enhancing farmer’s use of technology

• Do liquidity constraints prevent technology adoption?
• Could technology adoption be enhanced through social 

learning by involving farmers closer to the target population 
as technology promoter?

• Could the risk transfer 
mechanism through 
provision of subsidies 
help alleviate the problem 
of loss aversion, which 
hinders the adoption of 
new agricultural 
technology?

https://www.pier.or.th/conferences/2019/symposium/

