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Suspend

Below is an example of one of our professionally designed templates.

If you would like to create your own great surveys or quizzes, check us out at

 www.WebSurveyMaster.com



Sample mode - Required questions are not validated

Restaurant Satisfaction Survey

We're conducting a short survey to find out about your recent dining experience and what we might do to improve.
 Please help us by completing this short survey.



Questions prefixed with an * are required


1. When was the last time you dined with us?

Date Time

*2. How often do you dine with us?

Daily
Weekly
Monthly
Once a quarter
Once or twice a year
This was my first time

*3. When you dine with us, is it generally for:

Business
Pleasure

*4. Did you have a reservation?

Yes
No

*5. Approximately how many minutes did you
 wait before you were seated?

0 -5
6 -10
11 - 20
21 - 30
31 - 45
46 - 1 hour
Over 1 hour

*6. The waiting time was:

About what I expected
A little longer that I expected
Much longer than I expected

*7. Who was your server?

Please select
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*8. Your server
Yes Somewhat No n/a

Was the server friendly and patient when taking our order?
Was the server attentive and available when you needed
 him/her?
Was your server knowledgeable and able to answer any
 questions you had about our menu or restaurant?
My food order was correct and complete?

Did the Server coordinate the timing of the courses well?
Overall, were you satisfied with the service provided to your
 party by the server?

*9. Quality of the food
Excellent Good Average Below average Poor

Taste and Quality of your food

Food temperature

Presentation of food

Overall value for your money

*10. The Restaurant

Excellent Good Average Below
 average Poor

Menu variety
Availability of sauces, utensils, napkins,
 etc.
Employees are friendly and courteous

Quality of beverages

Restaurant Cleanliness

*11. Would you recommend our restaurant to a friend?

No
Yes

12. Please provide any additional comments about your dining experience.

13. If you would like us to contact you, please leave your phone no. or email address.

Phone:
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Email Address:


 
 


Powered by WebSurveyMaster

http://www.websurveymaster.com?srvy/

	websurveymaster.com
	restaurant satisfaction sample survey template


	N0ZXIuY29tL3QvMzIvU2FtcGxlcwA=: 
	form1: 
	btnReturn: 
	TS_1$TS_1_1_txt_0: 
	TS_1$TS_1_1_IB_0: 
	TS_1$TS_1_1_txt_1: 
	TS_3$3: TS_3_3_0
	TS_4$4: TS_4_4_0
	TS_8$8: TS_8_8_0
	TS_9$9: TS_9_9_0
	TS_10$10: TS_10_10_0
	TS_2$TS_2_2: [Please select]
	TS_5$5_0: TS_5_5_0_0
	TS_5$5_1: TS_5_5_1_0
	TS_5$5_2: TS_5_5_2_0
	TS_5$5_3: TS_5_5_3_0
	TS_5$5_4: TS_5_5_4_0
	TS_5$5_5: TS_5_5_5_0
	TS_6$6_0: TS_6_6_0_0
	TS_6$6_1: TS_6_6_1_0
	TS_6$6_2: TS_6_6_2_0
	TS_6$6_3: TS_6_6_3_0
	TS_7$7_0: TS_7_7_0_0
	TS_7$7_1: TS_7_7_1_0
	TS_7$7_2: TS_7_7_2_0
	TS_7$7_3: TS_7_7_3_0
	TS_7$7_4: TS_7_7_4_0
	TS_11$11: TS_11_11_0
	TS_12$TS_12_12: 
	TS_13$TS_13_13_0: 
	TS_13$TS_13_13_1: 
	btnSubmit: 




