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This paper want to study about how the increasing in internet usage affect the price of life insurance.The growth of internet usage has increased,It leads to the increasing in e-commerce market place and comparison shop.Therefore customers can compare the price and description of the product easily.Also,Internet reduce the customer’s searching cost.For insurance product,customer can enter the information and the website will show the offer from different companies so that they can compare and choose the most satisfied one which likely to be the lowest price.
To study the relationship and analyze the impact,LIMRA collect the time series data. They collect the sample almost 30,000 policies and combine with the data from six buyers studies from 1992 – 1997.Threre are very restrict the sample because they want to keep this product as homogenous. The sample will be the person from age 20 – 75.Moreover,The data collect the information about the usage of internet and online buying behavior.Also,demographic and geographic information for each information to analyze the result and differentiate in different group.From the result,the internet access countinuously increase every year from 1992 – 1997,this makes the prices of term life insurance decrease dramatically.When the online insurance comparison came,the price has decrease approximately 30 percent within 5 years.About demographic and geographic information,people who has high-skill tend to has more internet usage, the size of price fell is large than people who have low-skill which mean the lower usage of internet.The geographic information also show the comparison betweet the state in the U.S. with the fastest internet and slowest internet.It found out that the states with fastest internet,the price fell more significantly.
From the result, it can conclude that the internet comparison website makes the average price of life insurance fell.Moreover,the price dispersion also fell caused by the lower searching cost from internet comparison website as well.So,the life insurance market is more competitve



