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Summary of Jin and Leslie’s paper (2013)
[bookmark: _GoBack]	According to this paper, the key question of the study is that they wanted to know whether the increase in information disclosure to consumers about firm’s product quality, via grade cards, has an effect to the change in quality of their product in their restaurant or not. To observe the effect of the information disclosure, the paper researched into the causes and decomposed it into 3 categories; (1) the sensitivity of consumer demand to changes in restaurant’s hygiene quality or the quarterly revenue for individual restaurant within research area, (2) the outcomes of health inspection of every restaurant within research area, (3) the number of people who admit to hospitals with foodborne illness within the research area in each month. From this, the data showed that, consumer demand is sensitive to change in restaurant’s hygiene quality, restaurant health inspection scores is increased, and the number of foodborne illness hospitalizations is decreased, however, they indicate that the improvement in health outcomes is not completely explained by changing consumer behavior from poor hygiene restaurant to good hygiene restaurant. All in all, not only these results implied that, by providing better information to the public, from displaying grade cards in restaurant’s window, caused restaurants to improve their hygiene quality, but also indicated the change in people’s behavior in term of purchasing decision in a large magnitude. Still, the information about hygiene quality is not clearly showed the latest hygiene score of each restaurant because they find that it is unprofitable to increase the cost of providing hygiene information to the customers frequently, but there is the answered to this problem. By having a standard format for displaying information to all restaurants, it can also improve the information disclosure and hygiene quality system.


