[bookmark: _GoBack]
Variables Definition: Factor affecting consumers’ decision in ordering food online.
	Factors 
	Variables 
	Definition

	Dependent Variables
	
	

	Ordering food online
	Order
	Within last month until now, you order food online or not yes=1, no=0

	Independent Variables
	
	

	1. Demographic factors 
	Income
	Personal income per month (THB)

	
	Age
	Age of the respondents (Between 18-35 years old)

	
	Education (edu)
	Level of respondent’s education (Secondary Education, Bachelor, Diploma, Higher than Bachelor) (Average years of education)

	
	Gender 
	Female=1, Male=0

	
	Occupations
	Present Occupation of respondent (Students/Stud,Private Employee/Private, Retail/Business Owner/Owner,Government or State Enterprise officer/Gov, Freelancer/Free, Housewife)

	
	Cooking 
	Not usually cooking=1, Usually cooking=0 

	2. Personal factors
(AvgPersonal)
	Resources 
	"I have resources that are needed for ordering food online(ex.Smartphone,Computer,Internet).” Opinion (0=mostly disagree,1=disagree, 2=Neutral,3=Agree, 4=Strongly agree, Likert scale)

	
	Online shopping 
	"I always purchase online.” Opinion (0=mostly disagree,1=disagree,2=Neutral,3=Agree, 4=Strongly agree, Likert scale)

	3.Social Influence
(AvgSocial)
	Friends and Families 
	“I want to order food online because my friends and families suggest me to do.” Opinion (0=mostly disagree,1=disagree,2=Neutral,3=Agree, 4=Strongly agree, Likert scale)

	
	Friend and Family’s behavior 
	“Most of my friends and families order food online.” Opinion (0=mostly disagree, 1=disagree, 2=Neutral,3=Agree, 4=Strongly agree, Likert scale)

	
	Advertising 
	“I think that advertising food online ordering application make me want to order food online.” Opinion (0=mostly disagree, 1=disagree, 2=Neutral,3=Agree,4=Strongly agree, Likert scale)

	
	Social Media
	“Opinion of the people who ordering food online in social media and by word of mouth make me want to order food online.” Opinion (0=mostly disagree, 1=disagree, 2=Neutral, 3=Agree,4=Strongly agree, Likert scale)

	4.Customer Satisfaction (AvgCus)
	Food
	"I think that food that I order online have good taste and quality and I get all ordered food.” Opinion (0=mostly disagree, 1=disagree,2=Neutral,3=Agree, 4=Strongly agree, Likert scale)

	
	Delivery 
	"I think that delivery service is very good and on time.” Opinion (0=mostly disagree, 1=disagree, 2=Neutral,3=Agree, 4=Strongly agree, Likert scale)

	
	Application and Website 
	"I can easily understand and use the application and website to order food online because they are easy to use and not too much process for ordering.” Opinion (0=mostly disagree,1=disagree, 2=Neutral,3=Agree,4=Strongly agree, Likert scale)

	
	Information 
	"Application and Website provide full information and review of restaurants and foods for customers.” Opinion (0=mostly disagree, 1=disagree, 2=Neutral,3=Agree,4=Strongly agree, Likert scale)

	
	Restaurants 
	"Application and Website have many types of food and restaurant to choose.” Opinion (0=mostly disagree, 1=disagree,2=Neutral,3=Agree,4=Strongly agree, Likert scale)

	
	Pricing 
	“Price of food and delivery is charged at the rational rate that  I can accept.” Opinion (0=mostly disagree,1=disagree,2=Neutral,3=Agree,4=Strongly agree, Likert scale)

	
	Time saving
	"I think that order food online is convenient and can save a lot of time to go out and buy food myself.” Opinion (0=mostly disagree, 1=disagree, 2=Neutral,3=Agree,4=Strongly agree, Likert scale)

	
	Promotion 
	"Many promotions of ordering food online that are worthy and attractive make me want to order food online via applications and websites.” Opinion (0=mostly disagree,1=disagree, 2=Neutral,3=Agree,4=Strongly agree, Likert scale)

	5.Perceived Trust
(Avgtrust)
	Payment
	"I think that food online ordering service providers safe and reliable payment system.” Opinion (0=mostly disagree, 1=disagree, 2=Neutral,3=Agree,4=Strongly agree, Likert scale)

	
	Security
	"I think that food online ordering service providers have good security system to keep my information privacy.” Opinion (0=mostly disagree, 1=disagree, 2=Neutral, 3=Agree,4=Strongly agree, Likert scale)




