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and all generic purposes




national standards bodies

International Standards

Ulture

ywhere.

technical committees and subcommittees = (ol oelf=0e)i

standards 4 countries work full

time for ISO’s Central Se eneva, Switzerland.

As of September 16, 2020


https://www.iso.org/members.html
https://www.iso.org/store.html
https://www.iso.org/technical-committees.html

oducts,

MSS are the with expertise in global

management, leadership strc >s, and e ent and effective processes and

practices. MSS standards can be implemented by any organization, large or small.




* ISC ANAGEMENT SYSTEMS —
REQUIRENM

* ISO 50001:2018 ENERGY MANA ENT SYSTEMS — REQUIREMENTS WITH
GUIDANCE FOR USE
* ETC.




lards such as ISO 14001.

* ISO 9001: 20

Focus on risk-based thinking, m;king risk management. An emphasis on leadership and increased flexibility
/ regarding documentation are notable.
@




Remark: 1SO 9000, ISO 2001 and related ISO quality management standards are
/ based on the seven Quality Management Principles (7QMP)



®* QMP7 — Relationship management
O
/) For more information: ISO’s QMP booklet



's QMP booklet




objectives.
j/) For more information: ISO’s QMP booklet



liver value.

(/; For more information: ISO’s QMP booklet



unction as a

coherent system.
/) For more information: ISO’s QMP booklet



O
/) For more information: ISO’s QMP booklet



(/; For more information: ISO’s QMP booklet



employees, and society as a whole.
j/) For more information: ISO’s QMP booklet



Q 1ISO 9001:2015 g
1\) QUALITY MANAGEMENT SYSTEM - REQUIREMENTS

O

5. Leadership
ﬁ 10. Improvement

6. Planning

4 Context of the
organization

Q. Performance
evaluatior

8. Operation




® For more information: Rec , 015(ENG-TH) SCG_Training

r



orinciples

includ mplication of top

management, the nd continual improvement.

=

® Using ISO 92001:2015 helps ensure that customers get consistent, good quality
products and services, which in turn brings many business benefits.




requirements fo

sector

ISO/IEC/IEEE 90003:2018 | Software engineering — Guidelines for the application of ISO 9001:2015 to

computer software

ISO 29001:2020 | Petroleum, petrochemical and natural gas industries — Sector-specific quality management

systems — Requirements for product and service supply organizations



applicable to any

orgqnlzq’rlon e products and service

.




(? 4.4 Quality management system and its processes
@



\_/

5.2.1 Establishing

5.2 Pc :
5.2.2 Communicating the quality policy
@
/ 5.2.3 Organizational roles, responsibilities and authorities




the enhancement of

f)  be communicated; and
O g) be updated as appropriate.
/36.3 Planning of changes






8.6 Release ¢

( 8.7 Control of nonconforming outputs
@



Conformity to the requireme , : ed when nonconforming outputs are

corrected.
O






of the

ant management

e) Take qpproprlq’re orrectior actions without undue delay

f) Retain documented information as evidence of the implementation of the audit
programme and the audit results




10.2 -"

( 10.3 Continual improvement
@




al Standard

Correction

1) Take action to control and correct the nonconformity;
. [
2) Deal with the consequences.




6) Update risks and opportunities determined during planning, if necessary;

/) Make changes to the QMS, if necessary.




N —
@

WPLEMENTATION

*ISO 14006:2011: ONMENTAL MANAGEMENT SYSTEMS —

( GUIDELINES FOR INCORPORATING ECODESIGN




agement and

ental impact is being

medadsured dnc

®* There are more than 300,000_ce’rificq’rions to ISO 14001 in 171 countries
around the world.






http://www.iso.org/

