EE382 1/2022
Assignment 1: Service characteristics

1. Choose one service industry. For this semester the industry chosen is “training industries”
2. Explain whether the chosen service industry fits in with all “six general characteristics of

service"? Also describe at least three possible problems that might occur in the business
based on those characteristics.

3. Do you think the chosen service industry has high or low level of interaction/customization

and high or low level of labor intensity? Explain
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