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Number of Insurance Companies in 
Thailand

Type of Business Local Company Foreign Branch Total

Non-Life Insurance 51 5 56

Health Insurance 4 0 4

Reinsurer 1 0 1

Total 61

Life Insurance 22 1 23

Total 23
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Source: Office of Insurance Commission 



Direct Premium in Life and Non-Life 
Insurance in Thailand
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Source: Office of Insurance Commission 
CAGR = Compound Annual Growth Rate



Market Trend of Non-Life Insurance (in 
Direct Premium)
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Source: Office of Insurance Commission 



Market Trend of Non-Life Insurance (in 
Direct Premium)
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Total Market # Cars Sold
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Comparison of Non-Life Portfolio Mix in 
2014-2015
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Source: Office of Insurance Commission 



Market Share by Class of Business
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Direct Premium by Distribution Channel 
(2014-2015)
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Type of Motor Insurance in Thailand
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1) Compulsory Third Party Liability 
(CPTL) 
aka Compulsory Motor Insurance (CMI)

2) Voluntary Motor Insurance



Traffic-related Death Rate

• According to the World Health Organization’s Global Status Report 
on Road Safety 2013, Thailand continues to have one of the 
highest rates in road fatalities. In fact, with 38 deaths per 100,000 
inhabitants per year, it ranks third in the world, just behind the 
African countries of Eritrea and Libya, at 48.4 and 40.5
respectively.

11



Compulsory Third Party Liability
aka. Compulsory Motor Insurance 

As stipulated under Thailand’s Protection for Motor Vehicle 
Victims Act BE 2535,
• CTPL or CMI is required for all registered private cars, 

commercial vehicles, and public utility vehicles.
• CTPL or CMI covers liability for death or bodily injury of 

third parties such as other drivers, passengers, pedestrians, 
or cyclists from accidents involving the insured vehicle. 
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“Violation of CTPL law will result in a fine not 
exceeding 100,000 Thai Baht”



Coverage for Compulsory Motor 
Insurance

An  initial indemnity for a loss of life, 
medical expenses, permanent disability, 
loss of organ, or funeral expense. The 
benefit is paid without waiting for proof of 
default and is considered a part of 
compensation.
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Preliminary Compensation 

Coverage Details Coverage Amount

1. Medical expenses from 
injuries

Actual amount but not 
exceeding 30,000 baht

2. Loss of life/ Permanent
disability/ Loss of organ 35,000 baht

* Benefits of 1 and 2 combined are limited to 65,000 baht per person. 



Coverage for Compulsory Motor 
Insurance
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Road Victims Protection 
(Maximum Coverage)

The compensation after a proof that the driver is not at fault. This amount includes 
preliminary coverage that the insured company of the driver at fault will pay in the 
event comprising of loss of life, medical expenses, permanent disability and daily 
payment to cover loss of earnings in the event of hospitalization (as an inpatient).

Coverage Details Coverage 
Amount

1. Medical expenses (for passenger or third party) 80,000 baht

2. Loss of life/ Permanent disability (for passenger or third party) 300,000 baht

3.

Loss of organs
3.1 Loss of a finger from a joint onwards (1 knuckle or more)
3.2 Loss of more than 1 organ
3.3 Loss of more than 2 organs

200,000 baht
250,000 baht
300,000 baht

4. Daily compensation (as an in-patient) of a maximum of 20 days 200 baht per day

* Driver at fault will receive only the preliminary compensation 



Types and Coverage of Voluntary Motor 
Insurance

Type/ 
Coverage

Damage to Motor 
Vehicle

Loss or Fire 
Damage

Third Party Liability

Loss of Life/ Injury Property

Type 1

Type 2

Type 3

Type 4

Type 2+ With Party

Type 3+ With Party
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Types and Coverage of Voluntary 
Motor Insurance: Endorsement
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• Provides coverage for death, loss of organs, temporary 
disability or permanent disabilityPersonal Accident

• Provides hospital and surgical fees as a result of 
accidents for both drivers and passengersMedical Expenses

• Provides coverage in the event when the insured’s car is 
involved in criminal cases. The insurer will bail out the 
insured by the consent of the insured.

Extra Driver Insurance



What is Health Insurance?

“Health insurance is a type of insurance coverage that 
covers the cost of an insured individual’s medical and 
surgical expenses. Depending on the type of health 

insurance coverage, either the insured pays costs out-of-
pocket and is then reimbursed, or the insurer makes 

payments directly to the provider.”
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Types of Health Insurance
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Medical Expense Coverage

Provides the insured a cover for all the expenses arising out of hospitalization 
on account of treatment required for illnesses or accidents. This is an 
indemnity benefit that is provided based on the actual amount of the 
insured’s financial loss. All the expenses are paid based on the details 
mentioned on required bills and hospital documents. Each cover comes with 
its own coverage, exclusion and limitations.

Examples of Medical Expense Coverage:
• Hospital expenses e.g. Room & Board, Lab services, 

medications.
• Surgical expenses
• Doctor visits
• ICU x2
• OPD Follow Up
• Anesthetist's fees



Types of Health Insurance

Provides income replacement benefits to an insured who is unable 
to work because of sickness or injury during the event of 
hospitalization. The purpose of this type of insurance is to help 
relieve financial stress created by disability. 
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Disability Income Coverage



Types of Health Insurance

An accelerated death benefit under which the insurer agrees to pay a portion 
of the policy’s face amount to the policyowner if the insured suffers from one 
of a number of specified disease.
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Critical Illness Benefit

Examples of critical illnesses covered :
• Life-threatening cancer
• Coronary artery bypass surgery
• Myocardial infarction (heart attack)
• Stroke
• End-stage renal (kidney) failure
• Alzheimer’s disease



Type of Health Riders                                              
Additional Payment

29

Hospital Daily Benefit
To compensate income loss from in-
patient department (IPD) both illness and 
accident cause

Hospital & Surgical Benefit

To compensate hospital expenses from in-patient department (IPD) both illness and accident 
cause (Actual expenses incurred)

1 2

Benefit Limit hospital daily 
benefit

Premium 
Refund

Type 1 
Type 2   Benefit

Limit  
hospital 

expenses 
each items 

(room&board,
doctor visit,

surgical expenses,
operation room,

drug expense)

Limit daily 
room& 
board

Limit lump sum benefit for other hospital expense Limit 
surgical 
expense 
per one 

hospitali-
zation

per one 
hospitali-

zation

per one 
year policy 

per one year
policy for 
hospital 

expenses 
excess from 
Civil officer 

welfare

per life excess 
deductible 

per one 
policy year

co-
payment 

Type 1          

Type 2    
Type 3   
Type 4   
Type 5   
Type 6    
Type 7  
Type 8   



Type of Critical Illness Riders                             
Additional & Accelerated Payment
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Critical Illness Benefit

Benefit 

Cancer Critical illness 
(more than one illness) Lump sum 

benefit 
for Death

Lump sum benefit for 
Critical illness

Hospital daily 
benefit for 

Critical illness 

4 times 
Lump sum 
benefit for

Critical illness
(4 groups of 

illness)
Lump sum 

Premium 
refund Hospital 

daily Lump sum Premium 
refund Female Male Kids Senior Kids Senior

Type 1              

Type 2              

Type 3              

Type 4              

Type 5               

Type 6              

Type 7              

Type 8              

Type 9              

Type 10              

Type 11             



Differences between Medical Insurance and 
Critical Illness

Medical Insurance Critical Illness Insurance

What does it do?
Medical plan pays for the cost of 
treatment and medication of a 
hospitalization

Critical illness plan provides a lump 
sum payout upon diagnosis of critical 
illnesses, total and permanent 
disability or death

What can I do with 
the payout?

or medical cost of treatment or 
hospitalization

The patient can use the lump sum 
payout for anything they want, not 
restricted to medical treatment. For 
example, some use it to help their 
family’s financial situation.

Coverage until? Until age 85 (in Thailand)

Who does it most 
benefit?

The policyholder (and his family, if 
plan covers family) as it helps pay 
for their medical treatment

The policyholder and/or their 
dependents, depending on use of 
payout

What is the premium 
payment like? Premium increases with age
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Health insurance policy example





Health insurance policy example



Health insurance policy example



Life insurance policy example





Deductibles in Health Insurance

• With a straight deductible, the insured must pay a 
certain number of dollars of loss before the insurer 
is required to make a payment

• An aggregate deductible means that all losses that 
occur during a specified time period, usually a year, 
are accumulated to satisfy the deductible amount



Coinsurance in Health Insurance

• Health insurance policies frequently contain a 
coinsurance clause
• The clause requires the insured to pay a specified 

percentage of covered medical expenses in excess of 
the deductible

• The purposes of coinsurance in health insurance are 
to reduce premiums and prevent overutilization of 
policy benefits



COVID-19 insurance policy example




