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John Gray’s 1993 classic
book;

‘Men are from

Mars, Women
are from Venus’




communication

divided into two parts;
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Theories or Studies

1. Literature review

onversationg/
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: Difference Theory in the book “You just don’t understand”
by sociolinguist.
his 6 dimensions is followings ;

1) Status vs. support 3) advice vs. understanding 5) orders vs. proposals




Theories or Studies con.

1. Literature review

. in the book “Different But Equal: Communication Between the Sexes”
Nonverbal differences have been categorized as being:

1. Primary - hereditary characteristics of male and
femaleness

2. Secondary - modeling or observation of same-sex
role models.

KAY E. PAYNE

3. Tertiary - popular explanations of reinforcement
or conditioning for male or female behavior.




Criticism

Chalres

R. Martin

- When applied to written work, a difference in

L . - Thereis no difference in communication
communication between men and women is

pe styles between genders.
difficult to tell y g

- Individuals of non-English backgrounds, of - People have different communication

styles based on Carl Jung's theory and
Isabel Myers's work on the Myers-Briggs
Type Indicator (MBTI)

different ages and social classes who were
are not able to distinguish whether written
English messages had been produced by
males or females.

If such differences exist in speech then
these should be an observed difference in

| Conclusion

; Literature reviews of gender differences do not help consideri
communication.




Theories or Studies con.

2. BiOlOgiC&l factor ; Richard A. Lippa in the book “Gender, Nature, and Nurture”

- Structural differences in the brain of men and women
account for the greater verbal fluency.

- Women are thought to permit better communication
between hemispheres.

- Women use words more expressively than men. Based
on brain differences women are better communicators
than men, a difference that probably existed at birth.
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Theories or Studies con.

2. BlOloglcal faCtor ; Richard A. Lippa in the book “Gender, Nature, and Nurture”

The corpus callosum is larger in women than in men.

Verbal communication is said to be different
among men and women.




Scientific

studies

- Genders cannot
determine verbal
communication while
nonverbal communication
can differ among genders.

- Different brain structures
results in the difference
in verbal communication

**%** There is no right or wrong conclusion. It is the matter of

our belief whether it coincides with which studies®
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