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® |SO standards for all remaining sectors and all generic purposes




national standards bodies

International Standards ocuments,
covering almos ty, to agriculture

and healthcare. one, everywhere.

MY L WAYYIR (To17-1 74210 technical committees and subcor to take care of

standards development. More T!Meople work full time for ISO’s

Central Secretariat in Geneva, Switzerland.

SYSTEMS — REQUIRE

* 1SO 50001:2018 ENERGY MANAGEMENT SYSTEMS — REQUIREMENTS WITH
GUIDANCE FOR USE

® Others as shown on the list of ISO MSS




* 1SO 9001:2C

* ISO 9004:2018
GUIDANCE TO ACt

* SO 19011:2018 GUIDE

Remark: ISO 9000, ISO 2001 and related ISO quality management standards are
based on the seven Quality Management Principles (7QMP)

based decision making

®* QMP7 — Relationship management




Performance evo

® Detail is shown on Requirement_ISO9001_2015(ENG-TH) SCG_Training Document

® SO 90(
the only
_ |, regardless
of its field o anies and

organizations in

® This standard is based gement principles

including a strong customer focus, t vation and implication of top

management, the process approach and continual improvement.

® Using ISO 2001:2015 helps ensure that customers get consistent, good quality

products and services, which in turn brings many business benefits.




on ISO 90C

yuirements for rail

organizations
— Petroleum, petrochemical and natural gas industries

— Software engineering

satisfaction tf _ yding processes

for improvement mity to customer

and applicable sta

* |ISO 9001 is a generic stand: nded to be applicable to any
organizations, regardless of its type or size or the products and service

provides.




c) the products and services of tt ergqnizaﬁon

4.4 Quality management system and its processes

4 "dership and
commit
5.2 Policy
5.2.1 Establishing the quality policy
5.2.2 Communicating the quality policy

5.2.3 Organizational roles, responsibilities and authorities




es and the enhancement of

be monitored;
be communicated; and

be updated as appropriate.

6.3 Planning of changes




8.4 Control o | jcts and services

8.5 Production d d

8.6 Release of products and services

8.7 Control of nonconforming outputs

services
Informing the cust
Obtaining authoriza

Conformity to the requirements shall be verified when nonconforming outputs are
corrected.




9.1 Monitc

9.2 Internal o

Define the ¢

Select auditors partiality of the
audit process

Ensure that the results of the at _ to relevant management

Take appropriate correction and corrective actions without undue delay

Retain documented information as evidence of the implementation of the audit
programme and the audit results




b) Correé,.___
c) Improve 'rhe‘xp \
10.2 Nonconformity and corrective action

10.3 Continual improvement

ell as to

3) Nonconformance .

4) Nonconformance with tt nternational Standard

Correction
1) Take action to control and correct the nonconformity;

2) Deal with the consequences.




1) Review

2) Determine

3) Determine if si

4) Implement any actior

5) Review the effectiveness of any ve action taken;

6) Update risks and opportunities determined during planning, if necessary;

/) Make changes to the QMS, if necessary.

* 1SO 14004:2 | - GENERAL
GUIDELINES ON

* ISO 14005:2019: ENVI |
GUIDELINES FOR A FLEXIBL _ 'O PHASED IMPLEMENTATION

® |SO 14006:201 1: ENVIRONMENTAL MANAGEMENT SYSTEMS —
GUIDELINES FOR INCORPORATING ECODESIGN




Using I1ISO 14001:2( management and

employees as well as extel it environmental impact is being

measured and improved.

There are more than 300,000 certifications to ISO 14001 in 171 countries

around the world.




