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1. Is the paper about IT hardware? Is it about software? What is the “product”? List three or four examples.



2. We have studied a number of industrial policies that governments have used in various countries to support manufacturing.  Which of these, if any, were used by the Indian government to support the IT services sector?  Which ones are not relevant for the services sector?



3. How did language policy, shortly after Independence, affect the IT services sector in later decades?



4. How was India able to build its reputation in IT services?



5. Read the paragraph on page 102 (just above the sub-title), that starts: “It should be emphasized that India’s….”. Does it strike you as strange, given what is written before it?  If so, how?



6. The title includes “causes and consequences”.  What does the author feel is the main consequence of the IT services boom for India?
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