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Future of Works

Perspectives of CEO and Government Leaders

Maslow’s Hierarchy of Needs

Intermission

Soft Skills
Global Citizenship

Activity: Observe yours, which skills do you need to improve?



Will we lose the job In this disruption /transformative era?
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Rawit Hanutsaha
hg’r of Administrative, Srichan Osot, Co., Ltd.
MA Thailand Management Day 2019 Seminar
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Top 10 Emerging

1. Data Analysts and Scientists

2. Al and Machine Learning Specialists

3. General and Operations Managers

4, Software and Applications Developers and Analysts
5. Sales and Marketing Professionals

6. Big Data Specialists

7. Digital Transformation Specialists

8. New Technology Specialists

9. Organisational Development Specialists

10. Information Technology Services

Top 10 Declining

. Data Entry Clerks
Accounting, Bookkeeping and Payroll Clerks
Administrative and Executive Secretaries
4. Assembly and Factory Workers
5. Client Information and Customer Service Workers
6. Business Services and Administration Managers
Accountants and Auditors
Material-Recording and Stock-Keeping Clerks
9. General k;;.f,i Operations Managers

10. Postal Service Clerks

Source: Future of Jobs Report 2018, World Economic Forum
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Rate of automation

Division of labour as share of hours spent (%)

Human Machine

2018 71

29

2025

Source: Future of Jobs Report 2018, World Economic Forum



Re-skill



7/ Skills that may not be disrupted by Al

Question: When should we begin to develop these skills?

Communica
tion

Ethnic
Compass

Emotion
competence

Teaching




Lifelong Learning

Why lifelong learning Is important?



Why lifelong learning is important?

Lifelong learning is vital for everybody, no matter the age or level of education.

Exploring the things that make you tick, expanding your horizons and

Benefit . . . . . .
becoming an active participant in your personal and professional life.

Enriches your life with the things that spark your curiosity, simply

Personal
“how, what or why”’

Professio
nal

Enriches your life with the things that spark your curiosity, simply




Perspective of CEO and Government Leaders
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"Sometimes when you
Innovate, you make mistakes.
It IS best to admit them
quickly, and get on with
Improving your other
iInnovations..

-Steve Jobs



Steve Jobs passion in work (1.30 Mins.)



“Figuring out what the next big
trend iIs tells us what should
focus on.”

-Mark Zuckerberg
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Jack Ma and Thanin talked about the ‘Education’









However,
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“A musician must make music,
an artist must paint,
a poet must write,
' if he is to be ultimately at peace
| with himself.”

Abraham Maslow

American psychologist (1908 - 1970)



' Maslow’s hierarchy of needs

Abraham Maslow

American psychologist (1908 - 1970)

A



Self-actualisation

Desire to become the most that one can be

Esteem

respect, self-esteem, status, recognition, strength, freedom

Love and belonging

friendship, intimacy, family, sense of connection

Safety and Security

personal security, employment, resources, health, property

Physiological needs

air, water, food, shelter, sleep, clothing, reproduction, sex

Maslow’s hierarchy of needs



Intermission

Soft Skills
Global Citizenship

Activity -Observed yours, which Skills do | need to improve?



what is the SOft Skill’-



ambridge
ictionary

Soft Skills

People's ablilities to communicate with each other and work
well together.



Oxford Reference

Soft Skills

are competencies that employees possess associated with
activities such as customer handling, communication,
problem-solving, and team-working.
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Procession of learning is more important rather than knowledge.

If the education will not change the paradigm,
It will lose essence of the present knowledge.

Teachers need to change from giving knowledge to
designing the process of learning together with the
students.

Exploring the knowledge can happen anywhere from
environment or internet



Communica

Negotiation tion

and Conflict
Resolution

Flexibility

Ability to
work under
pressure
and Time
manageme
nt

Decisivenes

S
Problem

Solving

Self-
Motivation

Leadership

Responsibili
ty

Teamwork




Global Citizenship




Global Citizen

Should be based on UNIversal prinCipIeS,

such as HUMan RightS -inclusion, gender
equality, non-discrimination, participation,
empowerment, non-violence and respect
for ALL.

aims to be tran SfOrm ative -of society and the self.

needs an action at the local level and should be CONtextualised.
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“A Global Citizen is someone who
self-identifies first and foremost not
as a member of a state, tribe or
nation, but instead as a member of
the human race .”

—Hugh Evans
Australian Humanitarian



Which skills do global citizen aim to develop?



So, which skills does global citizen aim to develop?

to acquire knowledge, understanding and critical
thinking about issues and the interconnectedness/
Interdependency of countries and different populations

to have a sense of belonging to a common humanity,
sharing values and responsibilities, demonstrating
empathy, solidarity and respect for differences and
diversity

to act responsibly at local, national and global levels for
a more peaceful and sustainable world







Identity of Thammasat University’s Graduates

Morality

:gg;leslze i559u1U52AN3n qAnug Knowledge

= P Hilit Morality Knowledge -Hard skill

) eSponS|_ ity -Reconciliation to
-Value of life

. . the other science
-Professional ethic

Ability to work
-Team working

fauanansaluns -Analysing and Problem solving
aNart -Interdisciplinary
Ability to work -Communication
-Emotional competence
-Happiness
-Creativity

-Leaderships
-Preserving the culture of the nation

o/ o/

http://www.econ.tu.ac.th/oldweb/doc/content/1099/asaunmanuaizinisindunivdstasrua N INgNdusssueans. pdf



Week

Impression Is
more important
than fact!

This week starts with a basic introduction of
personality, then continue to examine on the
theories of personality development.
Personality types will be studied in order to
apply that information in career choices and to
make changes. Impression management,
personal branding and social manners will be
the keys of discussion. Then proceed to
examine others ‘perception and social
expectation over our personality, plus how to
accomplish them.



