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Survey question (Earn&Lin : The Future of online food delivery in

Thailand)

Answer from Driver Grab food #1
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Answer from Driver Line man#1
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1. Primary data

¢ In-depthinterviews (Drivers)
Part 2: Application’s

payment method to driver ey
Grao Answer from GRAB driver 1. Driver gets the cash and
Questions the application will deduct

commission fee from Line

1. Driver gets the cash and the
application will deduct commission
fee from grab driver’s credit account.
2. The application will transfer the
net money to the driver account.

Man'’s credit account.

2. Line Man does not have
paying credit card
function.

1. In case of customer paying
cash how the application pays
to driver.

2. In case of customer paying
Credit card how the application
pays to driver.

1. Primary data

e In-depthinterviews (Drivers)
Part 1: Delivery Fee & additional

incentive 1. Ex. Delivery fee 120 THB th
IL 3 a .
Grao Answer from GRAB driver appﬁca;;:eﬁu iﬁa,,ge ¢
Questions

commision fee 16 THB.

1.Starting from 40 and increasing by distance. : =
1. How much do you get from 2. Working from 10.00-20.00 the driver get j'ﬁ‘\""; "rr""z':glf;"gr;f ggoszgoBo e
the delivery fee? 1,600-1,700 THB. 3 Thezpplifcation,wﬂi pay up to
2. The maximum income per 3. T.he apphcatu:.m will pay up to the al:tf.laf fee. o ceisiee
* day? Ex. if actual fee is 40 thb customer applies 10 4.NO

3.In case of promotion code thb promo code. The application will give 30 T et to tolleot

thb to driver.
used how much do you get? 4, At first, delivery starts from 45-50 thb and Stars.
4 How does the policy change then reduce to 35 thb but it’s too low for
during your working driver so currently the delivery fee is 40 THB.
experiences? 5. There is incentive which is to collect point

and exchange to money. (100 points=120 thb)
Ex. During 17.00-19.00 get 7 points
10.00-13.000 get 18-20 points

5. Are there any incentive?
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Answer from “4und” Restaurant
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Answer from “uaniday” restaurant
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1. Primary data

e In-depthinterviews (Restaurants)

Non- Partner Partner
Answer from “d2und” Answer from “uaaiing”
Questions

) 1. Consumers know more about 1. More order from customer
1. What are the benefit from our restaurant and consumer who due to low delivery since this
being a partner with the do not want to come to restaurant restaurant is a partner with
applications they can order from the the applications.
2. How much do you pay to applications. 2.Grab food 20%
participate in the applications. 2. No. Line Man 10-25%

(commission fee)



