How development of technology affect the labor system in
Thailand

     
             It is said that technology grows twice times every year, and modern technology development fast progress driving change in contexts that are linked continuously in a network economics manner also known as (the networked economy) has changed. To change the structure of relations in economy, politics, and society between countries development of communication and information technology, as a result, there is high competition, wide impact (systemic and dynamism) on producers and consumers like never before and that is the beginning of the process that makes human resources adapt and develop into human resources in the new economic world.
         
           Thailand in the 4.0 era of innovation and creativity is the era where the country has turned its attention to creating innovations, and new business, promoting new forms of trade, and promoting the Digital Economy. Doing business in the digital era to keep up with the changing world support and promote the development of technology operates the industry on a sustainable basis as well as strengthens Globalization to happen to Thai society Human Resource Recruitment in Thailand 4.0 Era.
 

Labor market type in Thailand       
      
             In Thailand, we classify labor age range as follows
  -Gen Y (23-38) Growing up in the change Along Internet and Social Media, this group of people will be unique, Ignore criticism, and are highly self-confident, like shortcuts, convenience, speed, and flexibility in using technology.
  -GenZ (4-24) is a group that is entering the working age and growing up with many facilities, can use various technologies learn fast, and live with digital media natively spend most of your time online.
  -Gen Alpha (Birth-9 years) It is a group of people who grew up with many technologies and have learned technology since childhood. It is the age that uses technology most intelligently, loves freedom, wants to do things that are happy in life, does not like commitment, like a challenge, always solves problems, and innovates.
          Additionally, there is a tendency for technology to automate certain work in the work process, such as the sales staff in the storefront, Customer service, business, logistics, and production workers, there were more employees of diverse age groups in the organization. The current proportion of workers is between 15-60 years old. Each generation has a different way of thinking and working according to experience. Labor groups will turn to create alternatives to generate more income. Full-time workers will maintain career stability and will generate additional income from accepting various types of freelance jobs, Related to the line of work or a job that you are good at, such as baking, cooking, selling online, or selling products online. Workers will accept a variety of jobs to generate their main income and build stability from many short-term jobs as well as increase their knowledge and ability to work in a variety of ways.

         
Business and technology
          
                Many of you may have heard of the news of the layoffs of many companies today. In addition to economic factors, what other factors do you know? Many companies are turning to technology or machines to work instead of hiring people.
          
                In the past few decades, we have experienced many changes in innovation and digital technologies that play a role in every aspect of our daily lives, especially in the business sector. These advancements in technology have transformed the way businesses manage transactions or do the same business but change the production method. The use of new raw materials or even the relocation of production as a result of technology changes. We cannot deny that the world in the 21st century is quite different.
          
                  Today we can see that businesses are benefiting from many technological developments. Whether it is industrial robot technology, artificial intelligence (AI), as well as digital technologies as a whole such as Big Data, many business sectors are adopting these new technologies this helps in the production of goods and services, for example, in the car business that is currently trying to develop driverless cars. As a result of the adoption of these technologies to make the production system more efficient. In the long run, it may result in being able to produce at a lower price.


AI in different industries

             Sales and marketing AI that accelerates product sales through ever-growing e-commerce platforms are aimed at this goal. It helps in collecting a huge amount of data from the customer to know what they demand goods and create the marketing strategy for the companies. Therefore, it is necessary to use AI technology to help analyze insights. As a result, these companies need to increase their employees and sales teams that have the potential to use AI to increase their sales. Therefore, the adoption of AI technology helps the company to grow by leaps and bounds because AI increases the ability to learn and analyze data from large databases making companies Able to make better business 
              
             AI in Manufacturing Increasing application of AI technology in manufacturing robots in the next few years, the application of robots will be widely applied. Therefore, there will be a large number of AI-controlled robots entering the market. This has increased the demand for AI-skilled robotics engineers.

            AI in the Medical and Health Industry found that the introduction of AI into a part of health care Contributed to the increase of nearly 1 million jobs, for example, meal service providers from AI analysis, Providers recommend exercises according to AI these environments will reduce the need for the patient to come to the hospital instead of just stay at home and enjoy the service by healthcare providers can tailor healthcare to better fit and match their customers' needs from using AI analysis

            AI in the game industry has extensive adoption of AI technology, with the role of AI ranging from game design and game development processes as well as maintaining the game, AI plays a role for game companies, therefore, game makers have invested in producing games with a lot of capital. There is also a need to employ a large number of AI professionals.

        AI in the transportation industry is increasing by using in autonomous transportation systems and autonomous transport such as Uber and Google, for example, invested millions of dollars in car technology and truck Self-driving vehicles through AI technology, automated transport can be considered a huge source of employment for AI engineers and machine learning professionals.

            AI in the financial industry the financial consultant says that nowadays we bring AI technology to contribute to be able to identify unusual transaction patterns to reduce system fraud also use wants to use AI to detect credit requests or suspicious transactions by managing security systems in the financial markets also can analyze the financial analysis to be more accurate and faster. The employment situation of AI specialists in financial companies is considered to be a very growing situation for now and in the future.

             AI in the education sector According to a recent situation the education industry saw nearly 200,000 new job openings because the education industry is shifting from traditional offline learning to traditional learning because of the Covid-19 situation that people realize to be covered both online and offline learning. AI technology is needed to assist in the analysis it has a huge impact on future learning models and, the application of AI technology in education will grow 47.5% by 2021, making the education industry It is imperative to hire AI and machine learning experts.

          AI in the entertainment industry has brought AI to contribute by using the analysis to analyze customer demand and Consistently attracting consumers to buy their services such as VDO streaming (Netflix, Spotify) also the algorithm system that comes to help what people interest at that time and companies will show an ad to that people instantly.











Impact on a labor system
             
            The reason for the increase in unemployed is because most companies still want to employ a mix of manual work and AI technology because AI technology has strengths such as speed, and high accuracy, while human beings themselves have superior points such as empathy, judgment, perception of a company combines the strengths of artificial intelligence (AI) technology with human beings the results can inevitably lead to better business performance
           
             However, even though this modern technology has many benefits but the effect that people use technology has a direct impact on the workers who previously performed these jobs because adopting this technology tends to make the business sector less demanding on those workers. This could lead to Jobless Growth, meaning businesses can grow without hiring more or fewer jobs. In other words, even if the economy grows but employment will not increase and there may be a downward trend then economic growth is no longer dependent on a large labor force as in the past. This circumstance may have a structural impact on the workforce in the long term.
          
              In addition, technological changes will have a direct impact on the demand for workers. It also affects changes in global trade patterns and production relocations. This change has an impact on the demand for workers as well. For example, in the past, 
developed countries often moved their production bases to low-wage countries to produce cheaper products this phenomenon has led to an increase in the demand for labor in manufacturing base countries and Thailand is one of those countries. But nowadays when there is the emergence of many new technologies or it can be said that it is the age of artificial intelligence that is used to do many tasks that humans have done. It was an era that some scholars refer to as “The Third Unbundling,” meaning that tasks were archieved without the need for operators.
          
                The consequence is advanced technology. It makes various production processes to be more efficient by using less labor and being able to produce things cheaper, the cost of production is cheaper than using traditional techniques as a result of this, there is a strong possibility that it may create a situation where the nation companies decide to relocate their production bases back to their native countries or they may choose to move their production base out of a country where wages are rising like Thailand to countries with lower wages such as Vietnam and Cambodia which is still considered a low-middle income country to be a new production base If the production base is moved out of Thailand whether moving back to the mother country or moving to another country where wages are cheaper will inevitably reduce the demand for labor in the country.



Role of government

           If the Thai labor market remains the same structure and there is no change in the structure of the labor force and the labor skill component in any way. The Thai labor market is also highly likely to experience joblessness due to structural adjustments or the situation of massive employment reduction (Massive Layoff) caused by the entry of technology and international trade in new ways. This could affect up to twelve million workers or one-third of the country's labor force.

             From the results, it indicates that it is time for Thailand to seriously realize the importance of labor at present even the government has issued measures to help the workers who are affected in this matter, for example, workers in the system will be protected from social security. In the case of being dismissed from work, you will receive unemployment benefits at the rate of 50 percent of the average wage. It is calculated from the minimum contribution base of 1,650 baht per month and the maximum contribution base of not more than 15,000 baht for not more than 180 days. however, If there are actual changes in the employment structure Workers may not be able to find a new job within 180 days for sure. What the state should focus on is the enhancement of skills and knowledge for workers and should promote the role of the private sector to help in this matter.





My opinion

              I think the Thai government didn’t realize much about the labor force the policy that they implement seems to be ineffective because the problem is not solved on point, the compensation only solves the problem in the short run but in the long run with the development on technology where unskill worker does not need the number of people who unemployed will be high for sure.
            In terms of increasing knowledge and skills for workers, the government should have a skill development plan to be able to work in the changing technology era by allocating a budget to provide training on the necessary skills or there is a budget to help workers to train themselves through other agencies. In addition, in the part of education, is an important step in enhancing the skills of workers before entering the labor market. The state should encourage the transformation of teaching and learning to facilitate skills building for future jobs. They should also push for continuing education courses (both online and offline) so that those who have completed their studies or have not had the opportunity to learn can access knowledge and continue learning to develop their skills lifelong but this process might take some time since the student must be born from cultivating children from the beginning.

           The government should issue measures or create an incentive system for the private sector involved to take care of workers, such as the private sector providing training to develop their skills. , if technology is to be replaced by people, it should find ways to help employees move to other jobs or other industries where there is still demand for workers instead of promptly dismissing them or if there is a need to reduce the number of real workers, fair compensation should be considered on lifelong learning to enable workers to embrace and adapt to a rapidly changing technology world.

            In addition, the most important part is the employees should have a mindset about lifelong learning. There is an understanding of the structural changes in the labor market that will affect the change in labor demand in the country because although the government has already assisted in the end Labor must be prepared for this change by seeking knowledge on one's own develop new skills and knowledge as well as look for future opportunities. Whether it is a new career or a new industry, if workers are prepared to be ready there will be a chance to have a job and live in the future for sure.
Skills need in the future

                 In the past few years, the world has faced a huge change from COVID-19 that has caused damage and impacts in all aspects and is also important for the development of technology and the creation of innovations to cover situations. As people's behaviors and lifestyles have changed, organizations need to accelerate adaptation to the digital age. According to the World Economic Forum, the skills employers are most in demand today are “digital technical skills”, and only 54.9% of Thai workers know these skills there are many workers who need to develop digital and other skills to build on their career opportunities.
              
                  It is known that the current labor market is highly competitive. The more capable applicants or how many outstanding skills the chances of getting a job are high as well so at present it can be seen that one person can work in more variety of fields to increase the chances of looking for a job. In learning and self-development having various skills, it is important because in the future people who have skills in many ways side would have an advantage over others so what skills are needed for the future?

                 When academic knowledge from textbooks is not enough any more Educational institutions must adjust their teaching and learning approaches to current and future situations by focusing on enhancing students' skills both hard skills and digital skills to working with AI also communication skills, social interaction, inspiration, and vision for students enhance imagination and creativity including leadership skills if educational institutions can prepare students in various skills completely before entering the working world it will help motivate students to see the future 

                SMAC (Social, mobile, analytics, cloud), digital and social media has come to take a huge role in our lives in these few decades and hope to improve in the long run that contributing to the marketing program and publishing news such as social media, mobile phone, and cloud data. With nowadays that technology has come into our life so SMAC will be a very high demand for a worker to enter the labor market.

                Health care IT, medical technology has advanced a lot which is the result of research and development of various tools to have a variety of abilities and can be able to treat patients more precisely but the problem that is that people who have experience in treatment are a small amount of system knowledge and data analysis skills necessary for improvement and further development so if you are someone who understands the topic of treatment such as patient care and analytical thinking skills together the market will need you in.

               Customer service, the company cannot be successful if it lack back up the customer service has come to make an impression and maintain the relationship with the customer this makes customer service an important part because the customers who come will expect that the company will help them solve their problems immediately, customer service is the front line to deal with them and the better you can help your customers in resolving issue it will 
bring better review scores and ratings which reflect the credibility of the company in another way.

              Good communication skills are a top priority in collaboration with others because we have to communicate with people in the organization. We also need to communicate with outsiders if there is a lack of good communication the work might not achieve and work together is something that should not be overlooked because it allows us to work smoothly it also makes us happy to work with it.
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